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Integra LifeSciences Tissue Technologies Products Limited Warranty 

This warranty applies to Integra LifeSciences Corporation (Integra) advanced biomaterials products. 

Integra warrants to the original purchaser only that each new Integra product listed below is free from 

manufacturing defects in material and workmanship under normal use and service for a period of six (6) 

months from the date of delivery by Integra to the first purchaser, but in no event beyond the expiration 

date stated on any product labeling. This warranty applies to the following products: 

▪ Integra® Dermal Regeneration Template 

▪ Integra® Meshed Dermal Regeneration Template 

▪ Integra® Bilayer Wound Matrix 

▪ Integra® Meshed Bilayer Wound Matrix 

▪ Integra® Wound Matrix 

▪ Integra® Wound Matrix Thin 

▪ Integra® Flowable Wound Matrix 

▪ NeuraGen® Nerve Guide 

▪ NeuraWrapTM Nerve Protector 

▪ TenoGlide® Tendon Protector Sheet 

▪ Integra® Reinforcement Matrix 

▪ PriMatrix® Dermal Repair Scaffold 

▪ SurgiMend® Collagen Matrix for Soft Tissue Reconstruction 

▪ SurgiMend® MP Collagen Matrix for Soft Tissue Reconstruction 

▪ SurgiMend®-e Collagen Matrix for Hernia Repair 
▪ SurgiMend® PRS Collagen Matrix for Plastic & Reconstructive Surgery 

 

 

Integra warrants to the original purchaser only that each new Integra human tissue product listed below 

has been processed appropriately and that it is suitable for homologous use when stored in accordance 

with the Instructions for Use for a period of six (6) months from the date of delivery by Integra to the first 

purchaser, but in no event beyond the expiration date stated on any product labeling. This warranty 

applies to the following products: 

▪ AmnioExcel® Amniotic Membrane Allograft 

▪ AmnioExcel® Plus Placental Membrane Allograft 

▪ AmnioMatrix® Amniotic Allograft Suspension 

▪ BioDDryFlex® Amniotic Tissue Membrane 

▪ BioDFactor® Elemental Tissue Matrix 

▪ BioDFence® G3 Placental Tissue Membrane 

▪ BioDFence® Sentry Placental Tissue Membrane 

▪ BioDOptix® Amniotic Extracellular Matrix 

▪ BioDRestoreTM Elemental Tissue Matrix 

 

If any covered defect occurs during the warranty period, the purchaser should communicate directly with 
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Integra’s customer service department. If purchaser seeks to invoke the terms of this warranty, the 

purchasers should call Integra’s customer service department to arrange for a return merchandise 

authorization (RMA). Once the return is authorized, the defective product should be returned promptly 

and properly packaged with postage prepaid. Loss or damage in return shipment to Integra shall be at the 

customer’s risk. Integra’s sole responsibility under this warranty shall be repair or replacement, at 

Integra’s sole discretion at Integra’s expense, subject to the terms of this warranty and applicable 

agreements. 

 

IN NO EVENT SHALL INTEGRA BE LIABLE FOR ANY INCIDENTAL, INDIRECT, CONSEQUENTIAL OR PUNITIVE 

DAMAGES IN CONNECTIONWITH THE ACQUISITION OR USE OF ANY INTEGRA PRODUCT. Further, this 

warranty shall not apply to, and Integra shall not be responsible for, any loss arising in connection with the 

purchase or use of any Integra product that has been repaired by anyone other than an authorized Integra 

service representative or altered in any way so as, in Integra’s judgment, to affect its stability or reliability, 

or which has been subject to misuse, negligence or accident, or which has been used otherwise than in 

accordance with the instruction furnished by Integra. THIS LIMITED WARRRANTY IS EXCLUSIVE AND IN 

LIEU OF ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, AND OF ALL OTHER OBLIGATIONS OR LIABILITIES 

ON INTEGRA’S PART, AND INTEGRA NEITHER ASSUMES NOR AUTHORIZES ANY REPRESENTATIVE OR 

OTHER PERSON TO ASSUME FOR IT ANY OTHER LIABILITY IN CONNECTION WITH INTEGRA’S PRODUCTS. 
 

INTEGRA DISCLAIMS ALL OTHER WARRANTIES, EXPRESS OR IMPLIED INCLUDING ANY IMPLIED WARRANTY 

OF MECHANTABILITY OR OF FITNESS FOR A PARTICULAR PURPOSE OR APPLICATION OR WARRANTY OF 

QUALITY AS WELL AS ANY EXPRESS OR IMPLIED WARRANTY TO PATIENTS. No warranty 

or guarantee may be created by any act or statement nor may this Standard Warranty be modified in any 

way, except as a result of a writing signed by an officer of Integra. These limitations on the creation or 

modification of this warranty may not be waived or modified orally or by any conduct. 

 


